
OPTCL - SAMAST APPLICATION User Manual (Admin & Non-Admin Users) 

 

   OPTCL – SAMAST Application όhŘƛǎƘŀ tƻǿŜǊ ¢ǊŀƴǎƳƛǎǎƛƻƴ /ƻǊǇƻǊŀǝƻƴ [ƛƳƛǘŜŘύ 

 

  1. Application Overview 

The OPTCL – SAMAST application (Scheduling, Accounting, Metering and Settlement of 

Transactions) is a web-based platform developed by OPTCL to ensure transparency, 

accuracy, and efficiency in the management of energy transactions across Odisha. 

The platform is designed for both Admin and Non-Admin users with access restricted based 

on roles and permissions. 

 

  2. Accessing the Application 

   URL 

All authorized users (Admin and Non-Admin) can access the application via the official URL: 

     http://103.70.61.27/samast/ ****(link can be Changed) 

           [ŀƴŘƛƴƎ tŀƎŜΥ 

     

 

On this page, users must click the “Login” option from the top-right menu to proceed. 

 

http://103.70.61.27/samast/


  3. Login Procedure 

           [ƻƎƛƴ tŀƎŜΥ 

     

 

Steps to log in: 

1. Enter your Username 

2. Enter your Password 

3. Click on Sign In 

4. If you forget your password, click Reset Password 

  Only valid credentials provided by the admin will grant access. 

 

  4. Homepage After Login 

After successful login, users will land on the Home Page of the OPTCL – SAMAST application. 

¶ The modules displayed on the home page depend on the role and rights assigned by 

the Admin. 

¶ Both Admin and Non-Admin users will see their username displayed at the top-right 

corner of the screen. 

 

   Modules Visible to Admin Users: 

Admin users have access to the entire application and can view all the following modules: 



 

      Module Name 

1 Admin Management 

2 Outage 

3 Open Access 

4 MIS Dashboard 

5 MDM, Energy Accounting & DSM 

6 Web Portal (Dev URL) 

7 Energy Scheduling 

8 Website Data Console 

 

           IƻƳŜǇŀƎŜ tŀƎŜ ŀƊŜǊ [ƻƎƛƴ ό!ŘƳƛƴ ±ƛŜǿύ 

      

 

 

   Modules Visible to Non-Admin Users: 

Non-admin users will only see the modules that the admin assigns to them during user 

setup. 



For example: 

¶ A non-admin user with rights only to the "MIS Dashboard" and "Admin 

Management" will see only those two modules on the homepage. 

    This ensures secure and role-based access to critical energy data and operations. 

           IƻƳŜǇŀƎŜ tŀƎŜ ŀƊŜǊ [ƻƎƛƴ όbƻƴ π !ŘƳƛƴ ±ƛŜǿύ 

     

 

 

 

  5. Role-Based Access Summary 

User Type Access Rights 

Admin Full access to all modules; can manage users and permissions 

Non-Admin Restricted access; modules assigned by Admin only 

 

 

  6. Admin Management Module 

   Purpose of the Module 

The Admin Management module is one of the core modules in the OPTCL – SAMAST 

application. It provides role-based access and functionality tailored for both Admin and Non-

Admin users. 

 

   User Access Overview 



User Type Admin Management Features 

Admin User Full access to manage users, utilities, and master data. 

Non-Admin 

User 

Limited access — mainly focused on utility registration and related 

actions. 

 

   Functional Access Breakdown 

  Admin Users Can: 

1. Create New Users 

2. Assign Module Access Rights to users 

3. Search, Edit, Delete, Lock/Unlock Users 

4. Download User List 

5. Manage Utility Entities: 

o Create new utility 

o Edit utility details 

o Approve/Reject utilities 

o Disable utility 

o Search & Download utility 

o Download application fee paid receipt 

6. Create Charges using Master Data setup 

  Non-Admin Users Can: 

1. Create new utility 

2. Edit utility details 

3. Search & download utility information 

4. Download application fee paid receipt 

 

        Admin Management Module Layout 



After a user (Admin or Non-Admin) clicks on the Admin Management module on the 

homepage, the system redirects them to the Admin Management dashboard with a menu 

bar. 

     For Admin Users, the top menu bar includes: 

Menu Option Purpose 

Home Landing/dashboard view 

Users Create, edit, manage user profiles and roles 

Entity Registration Register and manage Utility entities 

Master Data Configure charges and static reference data 

 

                   For Non-Admin Users, the top menu bar includes: 

Menu Option Purpose 

Home Landing/dashboard view 

Entity Registration Register and manage their own Utility entities 

 

           !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ [ŀƴŘƛƴƎ tŀƎŜ τ ŦƻǊ !ŘƳƛƴ ǳǎŜǊ 

 

           !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ [ŀƴŘƛƴƎ tŀƎŜ τ ŦƻǊ bƻƴπŀŘƳƛƴ ǳǎŜǊ 



 

 

   Benefits of Admin Management Module 

¶ Ensures centralized control by Admin over user roles and modules. 

¶ Allows granular access control based on responsibilities. 

¶ Enables both Admin and Non-Admin users to manage Utility Entities efficiently. 

 

     6.1 User Management – Admin View 

   6.1.1 New User Creation 

When an Admin user enters the Admin Management module, they will land on the User 

Dashboard. This page is titled "OPTCL Users" and displays a list of all existing users created 

in the system. 

 

  Steps to Create a New User 

1. From the “OPTCL Users” page, the admin should click on the “Create New” button 

located at the top-right corner of the page. 

2. This action will open the “Create/Update User” page. 

 

 

 

 

 



          Fields to Fill on the Create/Update User Page 

Field Name Description 

User Name Unique login name for the user 

Email Valid email ID of the user 

Mobile 10-digit mobile number 

First Name / Last Name Full name of the user 

Address Residential or official address 

User Type Select from dropdown: NonAdminUser or SLDC Admin 

User Role 
Dynamic dropdown based on selected User Type (explained 

below) 

Is Utility Registration 

Required? 

Toggle switch that controls utility field behavior (explained 

below) 

 

   Dynamic Dropdown Logic for User Role 

¶ If User Type is selected as NonAdminUser, the User Role dropdown will show: 

o Discom 

o Generator 

o EMBEDDED_IN_DISCOM 

o EMBEDDED_IN_STATE 

o etc. 

¶ If User Type is selected as SLDC Admin, the User Role dropdown will show: 

o SLDCadmin 

o sldccontrolroom 

o sldcpostfacto 

 

    Utility Registration Toggle Behaviour 

¶ If “Is Utility Registration Required?” toggle is enabled (ON): 



o The Utility dropdown will become disabled 

¶ If the toggle is disabled (OFF): 

o The Utility dropdown becomes enabled, allowing the admin to select a utility 

 

   Final Steps 

¶ After entering all required fields and assigning the necessary module access rights to 

the user like Utility Registration/User Management, Open Access, Scheduling, MDM 

& Energy Accounting, Outage Management, MIS Dashboard, Web Portal, Website 

Management or Check All, and click Save. 

¶ The new user will be successfully created and will appear in the User Dashboard list. 

           ht¢/[ ¦ǎŜǊǎ ǇŀƎŜ ǿƛǘƘ ά/ǊŜŀǘŜ bŜǿέ ōǳǧƻƴ 

 

 

           /ǊŜŀǘŜκ¦ǇŘŀǘŜ ¦ǎŜǊ ŦƻǊƳ ǿƛǘƘ ŬƭƭŜŘ ŜȄŀƳǇƭŜ 



 

 

     Note for Admins: 

¶ Ensure no duplicate usernames are used 

¶ All mandatory fields should be filled 

¶ Always double-check the user role and access permissions before saving 

 

 

  6.1.2 Edit, Delete, Lock & Unlock Users 

On the User Dashboard (titled άht¢/[ ¦ǎŜǊǎέ), Admin users can manage existing users 

through the Action column. 

Each user row includes action icons: 

Action Icon Type Function Description 

Edit       Pen Icon Allows Admin to update existing user details or module access 

Delete 
    Trash 

Icon 
Deletes the user permanently from the system 

Lock/Unlock 
    Lock 

Icon 

Toggles user lock status. Useful for blocking/unblocking access as 

needed 

 



   Note: If a Non-Admin user attempts to log in with the wrong password 3 consecutive 

times, the account will be automatically locked by the system. 

In such cases: 

¶ The locked user must request the admin to unlock the account. 

¶ Admin can then click the lock icon to toggle the user's access back to unlocked 

status. 

 

  6.1.3 Adjustable Page Size View 

Admin users can control how many user records are displayed on the dashboard at once 

using the Page Size dropdown. 

Available Page Sizes Description 

10 (Default) Displays 10 users per page 

50 Displays 50 users per page 

100 Displays 100 users per page 

All Displays all users in one scroll 

 

This is particularly helpful when managing a large user base. 

 

  6.1.4 Download All User Data 

Admin users can download the complete list of user records in Excel format. 

    To do this: 

¶ Click on the “Download All” button located at the top-right corner of the User 

Dashboard page. 

¶ An Excel file (.xlsx) will be automatically generated and downloaded. 

This feature is useful for: 

¶ Offline auditing 

¶ Administrative reporting 

¶ Backup purposes 



 

  6.1.5 User Search Function 

The admin can quickly locate a user using the Search field located on the User Dashboard. 

    How to use: 

¶ Enter part or full username, Mobile or email 

¶ The table will auto-filter and show matching results instantly 

This is helpful for quick edits or access reviews without scrolling through multiple pages. 

 

   Summary of 6.1 – Admin User Actions 

Function Access Description 

Create New User    Admin Only Add a new user and assign role/module access 

Edit User    Admin Only Update user details and permissions 

Delete User    Admin Only Remove user from the system 

Lock/Unlock User    Admin Only Temporarily disable or reactivate a user 

Change Page Size    Admin Only Choose between 10, 50, 100, All 

Download All Users    Admin Only Export full user list to Excel 

Search User    Admin Only Quickly find a specific user using the search box 

 

           ¦ǎŜǊ 5ŀǎƘōƻŀǊŘ ǎƘƻǿƛƴƎ ŀŎǝƻƴ ƛŎƻƴǎΣ ǇŀƎŜ ǎƛȊŜ ŘǊƻǇŘƻǿƴΣ 5ƻǿƴƭƻŀŘ !ƭƭ ōǳǧƻƴΣ ŀƴŘ 

ǎŜŀǊŎƘ ōŀǊ 



     

 

 

 

     сΦн 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ 

   tǳǊǇƻǎŜ ƻŦ ǘƘŜ 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ tŀƎŜ 

¢ƘŜ 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ όŀƭǎƻ ƪƴƻǿƴ ŀǎ ¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘύ ƛǎ ŀ ƪŜȅ ŎƻƳǇƻƴŜƴǘ ǳƴŘŜǊ ǘƘŜ 

!ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ ƳƻŘǳƭŜΦ Lǘ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ŎǊŜŀǘŜ ŀƴŘ ƳŀƴŀƎŜ ǳǝƭƛǘȅ ŜƴǝǝŜǎ ƛƴ ǘƘŜ 

ht¢/[ ς {!a!{¢ ŀǇǇƭƛŎŀǝƻƴΦ 

¢Ƙƛǎ ŦŜŀǘǳǊŜ ƛǎ ŀŎŎŜǎǎƛōƭŜ ōȅ ōƻǘƘ !ŘƳƛƴ ŀƴŘ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎΣ ōǳǘ ǘƘŜ ƭŜǾŜƭ ƻŦ ŀŎŎŜǎǎ ŀƴŘ 

Ǿƛǎƛōƛƭƛǘȅ ƛǎ ǊƻƭŜπōŀǎŜŘΦ 

 

   !ŎŎŜǎǎ wƛƎƘǘǎ {ǳƳƳŀǊȅ 

¦ǎŜǊ ¢ȅǇŜ !ŎŎŜǎǎ [ŜǾŜƭ 

!ŘƳƛƴ Cǳƭƭ ŀŎŎŜǎǎ ǘƻ ǾƛŜǿΣ ŜŘƛǘΣ ŘƻǿƴƭƻŀŘΣ ŀƴŘ ƳŀƴŀƎŜ ŀƭƭ ǳǝƭƛǝŜǎ 

bƻƴπ

!ŘƳƛƴ 

/ŀƴ ǾƛŜǿ ŀƴŘ ŘƻǿƴƭƻŀŘ ƻƴƭȅ ǘƘŜƛǊ ƳŀǇǇŜŘ ǳǝƭƛǘȅΤ Ŏŀƴ ŎǊŜŀǘŜ ǳǝƭƛǘȅ ƛŦ ŀƭƭƻǿŜŘ ƻǊ 

ǊƛƎƘǘǎ Ƙŀǎ ōŜŜƴ ƎƛǾŜƴ 

 

 

 



    {ǇŜŎƛŀƭ .ŜƘŀǾƛƻǳǊ ƻƴ CƛǊǎǘ [ƻƎƛƴ όbƻƴπ!ŘƳƛƴ ¦ǎŜǊǎύ 

LŦ ǘƘŜ !ŘƳƛƴ ǳǎŜǊ ŜƴŀōƭŜŘ ǘƘŜ ƻǇǝƻƴ ϦLǎ ǳǝƭƛǘȅ ǊŜƎƛǎǘǊŀǝƻƴ ǊŜǉǳƛǊŜŘΚϦ ŘǳǊƛƴƎ ǳǎŜǊ ŎǊŜŀǝƻƴΣ 

ǘƘŜƴΥ 

¶ hƴ ŬǊǎǘ ƭƻƎƛƴΣ ǘƘŜ ƴƻƴπŀŘƳƛƴ ǳǎŜǊ ǿƛƭƭ ŀǳǘƻƳŀǝŎŀƭƭȅ ƭŀƴŘ ƻƴ ǘƘŜ 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ 

ǇŀƎŜ ŀƊŜǊ ŜƴǘŜǊƛƴƎ ǘƘŜ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ ƳƻŘǳƭŜΦ 

¶ ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ǊŜǉǳƛǊŜ ǘƘŜ ǳǎŜǊ ǘƻ ǊŜƎƛǎǘŜǊ ŀ ƴŜǿ ǳǝƭƛǘȅ ōŜŦƻǊŜ ŀŎŎŜǎǎƛƴƎ ŀƴȅ ƻǘƘŜǊ 

ŦǳƴŎǝƻƴŀƭƛǘȅΦ 

   ¢Ƙƛǎ ŜƴǎǳǊŜǎ ǘƘŀǘ ŀ ǳǝƭƛǘȅ ƛǎ ǊŜƎƛǎǘŜǊŜŘ ŦƻǊ ƳŀǇǇƛƴƎ ŀƴŘ ŦǳǘǳǊŜ ƻǇŜǊŀǝƻƴŀƭ ǘŀǎƪǎΦ 

 

          YŜȅ CǳƴŎǝƻƴŀƭƛǝŜǎ ƻŦ 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ tŀƎŜ 

     CƻǊ !ŘƳƛƴ ¦ǎŜǊǎΥ 

¶ ±ƛŜǿ ŀƭƭ ǊŜƎƛǎǘŜǊŜŘ ǳǝƭƛǝŜǎ ƛƴ ǘƘŜ ǎȅǎǘŜƳ 

¶ 9Řƛǘ ǳǝƭƛǘȅ ŘŜǘŀƛƭǎ 

¶ 5ƻǿƴƭƻŀŘ ǳǝƭƛǘȅ ŘŜǘŀƛƭǎ όƛƴŘƛǾƛŘǳŀƭƭȅ ƻǊ ŀƭƭύ 

¶ {ŜŀǊŎƘ ǳǝƭƛǝŜǎ 

¶ !ǇǇǊƻǾŜΣ wŜƧŜŎǘ ƻǊ ǎǳōƳƛǧŜŘ ǳǝƭƛǝŜǎ 

¶ 5ƛǎŀōƭŜ ŀƴȅ ǳǝƭƛǘȅ 

¶ 5ƻǿƴƭƻŀŘ !ǇǇƭƛŎŀǝƻƴ CŜŜ tŀƛŘ ǊŜŎŜƛǇǘ ŦƻǊ ŀƴȅ ǳǝƭƛǘȅ 

     CƻǊ bƻƴπ!ŘƳƛƴ ¦ǎŜǊǎΥ 

¶ /ǊŜŀǘŜ ŀ ƴŜǿ ǳǝƭƛǘȅ όƛŦ ŬǊǎǘ ƭƻƎƛƴ ŀƴŘ ǊŜǉǳƛǊŜŘύ 

¶ 9Řƛǘ ǘƘŜƛǊ ƻǿƴ ǳǝƭƛǘȅ όƛŦ ǇŜǊƳƛǧŜŘύ 

¶ {ŜŀǊŎƘ ŀƴŘ ŘƻǿƴƭƻŀŘ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜƛǊ ƻǿƴ ǳǝƭƛǘȅ ƻƴƭȅ 

¶ 5ƻǿƴƭƻŀŘ ǘƘŜƛǊ ƻǿƴ !ǇǇCŜŜtŀƛŘ wŜŎŜƛǇǘ 

 

   bŀǾƛƎŀǝƻƴ tŀǘƘ 

!ƊŜǊ ƭƻƎƛƴ Ҧ /ƭƛŎƪ ƻƴ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ Ҧ ¦ǎŜǊ ǿƛƭƭ ƭŀƴŘ ƻƴ όCƻǊ ƴƻƴ ŀŘƳƛƴ ǳǎŜǊύ ƻǊ 

ƴŀǾƛƎŀǘŜ ǘƻ 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ ό¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘ ŦƻǊ ǘƘŜ !ŘƳƛƴ ¦ǎŜǊύ 

           9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ ǇŀƎŜ ς !ŘƳƛƴ ǾƛŜǿ 



 

           9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ ǇŀƎŜ ς ƴƻƴπŀŘƳƛƴ ǾƛŜǿ όƳŀǇǇŜŘ ǳǝƭƛǘȅ ƻƴƭȅύ 

 

           9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ ǇŀƎŜ ς ƴƻƴπŀŘƳƛƴ ǾƛŜǿ όǳǝƭƛǘȅ ƴƻǘ ƳŀǇǇŜŘύ 



 

 

        ¦ǎŜǊ LƴǘŜǊŦŀŎŜ hǾŜǊǾƛŜǿ 

9ƭŜƳŜƴǘ 5ŜǎŎǊƛǇǝƻƴ 

/ǊŜŀǘŜ ¦ǝƭƛǘȅ .ǳǧƻƴ 
!ǇǇŜŀǊǎ ƻƴƭȅ ƛŦ ǳǎŜǊ Ƙŀǎ ǊƛƎƘǘǎ ǘƻ ŎǊŜŀǘŜ όŜΦƎΦΣ ƻƴ ŬǊǎǘ ƭƻƎƛƴ ŦƻǊ 

bƻƴπ!ŘƳƛƴύ 

¦ǝƭƛǘȅ ¢ŀōƭŜ 
[ƛǎǘǎ ǳǝƭƛǝŜǎ ǿƛǘƘ ŎƻƭǳƳƴǎ ƭƛƪŜ bŀƳŜΣ /ƻŘŜΣ {ǘŀǘǳǎΣ /ǊŜŀǘŜŘ .ȅΣ 

!Ŏǝƻƴǎ 

{ŜŀǊŎƘ CƛŜƭŘ CƛƭǘŜǊ ǳǝƭƛǝŜǎ ōȅ ƴŀƳŜ ƻǊ !ŎǊƻƴȅƳ 

5ƻǿƴƭƻŀŘ hǇǝƻƴ 5ƻǿƴƭƻŀŘ ǳǝƭƛǘȅ ƭƛǎǘ ƻǊ ƛƴŘƛǾƛŘǳŀƭ ǊŜŎƻǊŘ ŀǎ 9ȄŎŜƭ 

!Ŏǝƻƴ /ƻƭǳƳƴ ό!ŘƳƛƴ 

ƻƴƭȅύ 
!ǇǇǊƻǾŜΣ wŜƧŜŎǘΣ 9ŘƛǘΣ 5ƛǎŀōƭŜ ǳǝƭƛǘȅ ƻǇǝƻƴǎ 

 

     ±ŀƭƛŘŀǝƻƴ bƻǘŜǎ 

¶ ¦ǝƭƛǘȅ !ŎǊƻƴȅƳ Ƴǳǎǘ ōŜ ǳƴƛǉǳŜΦ 

¶ /ŜǊǘŀƛƴ ŬŜƭŘǎ Ƴŀȅ ōŜ ƭƻŎƪŜŘ ƻƴŎŜ ǳǝƭƛǘȅ ƛǎ ŀǇǇǊƻǾŜŘΦ 

¶ !ŘƳƛƴ ǊŜǾƛŜǿ ƛǎ ƳŀƴŘŀǘƻǊȅ ŦƻǊ ǳǝƭƛǘȅ ŀǇǇǊƻǾŀƭ ƛƴ Ƴƻǎǘ ŎŀǎŜǎΦ 

 

 



сΦнΦм /ǊŜŀǘŜ ¦ǝƭƛǘȅ ό¦ǎŜǊ aŀƴǳŀƭύ 

¢Ƙƛǎ ǳǎŜǊ Ƴŀƴǳŀƭ ǇǊƻǾƛŘŜǎ ǎǘŜǇπōȅπǎǘŜǇ ƛƴǎǘǊǳŎǝƻƴǎ ŦƻǊ ōƻǘƘ !ŘƳƛƴ ŀƴŘ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎ ǘƻ 

ŎǊŜŀǘŜ ŀƴŘ ƳŀƴŀƎŜ ǳǝƭƛǝŜǎ ǳǎƛƴƎ ǘƘŜ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ ƳƻŘǳƭŜ ƛƴ ǘƘŜ ht¢/[ {[5/ !ŘƳƛƴ 

aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳΦ 

 

hǾŜǊǾƛŜǿ 

.ƻǘƘ !ŘƳƛƴ ŀƴŘ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎ ƘŀǾŜ ǘƘŜ ŀōƛƭƛǘȅ ǘƻΥ 

¶ /ǊŜŀǘŜ ŀ ƴŜǿ ¦ǝƭƛǘȅ 

¶ {ŀǾŜ ǘƘŜ ¦ǝƭƛǘȅ ŀǎ ŀ ŘǊŀƊ 

¶ {ǳōƳƛǘ ǘƘŜ ¦ǝƭƛǘȅ ŦƻǊ ǊŜǾƛŜǿ 

!ŘƳƛƴπhƴƭȅ /ŀǇŀōƛƭƛǝŜǎΥ 

¶ !ǇǇǊƻǾŜ ǎǳōƳƛǧŜŘ ¦ǝƭƛǘȅ ŦƻǊƳǎ 

¶ wŜƧŜŎǘ ¦ǝƭƛǘȅ ǎǳōƳƛǎǎƛƻƴǎ 

¶ wŜǉǳŜǎǘ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŦǊƻƳ ǘƘŜ ƴƻƴπŀŘƳƛƴ 

¶ wŜǎǳōƳƛǘ ¦ǝƭƛǝŜǎ ŀƊŜǊ ŀǇǇǊƻǾŀƭ 

¶ 5ƛǎŀōƭŜ ŀ ¦ǝƭƛǘȅ 

bƻƴπ!ŘƳƛƴ /ŀǇŀōƛƭƛǝŜǎΥ 

¶ ²ƛǘƘŘǊŀǿ ŀ ǎǳōƳƛǧŜŘ ¦ǝƭƛǘȅ 

¶ aŀƪŜ ǇŀȅƳŜƴǘ ŦƻǊ ¦ǝƭƛǘȅ ǊŜƎƛǎǘǊŀǝƻƴ ŦŜŜǎ 

User Roles & Capabilities 

Action Admin User Non-Admin User 

Create Utility       

Save as Draft       

Submit Utility       

Approve Utility      

Reject Utility      

Request More Info      

Withdraw Utility      

Make Payment      

Resubmit After Approval       



Action Admin User Non-Admin User 

Disable Utility      

 

 

{ǘŜǇπōȅπ{ǘŜǇ tǊƻŎŜǎǎ ŦƻǊ bƻƴπ!ŘƳƛƴ ¦ǎŜǊǎ 

{ǘŜǇ мΥ !ŎŎŜǎǎ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ tŀƎŜ 

¶ bŀǾƛƎŀǘŜ ǘƻΥ IƻƳŜ Ҕ 9ƴǝǘȅ wŜƎƛǎǘǊŀǝƻƴ Ҕ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ 

{ǘŜǇ нΥ Cƛƭƭ ƛƴ 5ŜƳƻƎǊŀǇƘƛŎ 5Ŝǘŀƛƭǎ 

¶ bŀƳŜϝΥ 9ƴǘŜǊ ¦ǝƭƛǘȅ bŀƳŜ 

¶ {ƘƻǊǘ bŀƳŜκ!ŎǊƻƴȅƳϝΥ aǳǎǘ ōŜ ǳƴƛǉǳŜ 

¶ /ŜƴǘǊŀƭƛȊŜŘ ².9{ !ŎǊƻƴȅƳΥ hǇǝƻƴŀƭ 

¶ /ƻƳǇŀƴȅ bŀƳŜϝ 

¶ /ƻƴǘǊƻƭ !ǊŜŀϝΥ {ŜƭŜŎǘ ŦǊƻƳ ŘǊƻǇŘƻǿƴ 

¶ tƻǎǘŀƭ !ŘŘǊŜǎǎϝ 

¶ ¦ǝƭƛǘȅ ¢ȅǇŜϝΥ {ŜƭŜŎǘ ǳǝƭƛǘȅ ǘȅǇŜ ŦǊƻƳ ŘǊƻǇŘƻǿƴ 

/ƻƴŘƛǝƻƴŀƭ 5ǊƻǇŘƻǿƴ [ƻƎƛŎ .ŀǎŜŘ ƻƴ ¦ǝƭƛǘȅ ¢ȅǇŜ {ŜƭŜŎǝƻƴ 

     5ŜǎŎǊƛǇǝƻƴΥ 

Lƴ ǘƘŜ 5ŜƳƻƎǊŀǇƘƛŎ 5Ŝǘŀƛƭǎ ǎŜŎǝƻƴ ƻŦ ǘƘŜ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ ŦƻǊƳΣ ŀ ǎŜǘ ƻŦ ŀŘŘƛǝƻƴŀƭ 

ŘǊƻǇŘƻǿƴ ŬŜƭŘǎ ŀǊŜ ŘȅƴŀƳƛŎŀƭƭȅ ǎƘƻǿƴ ōŀǎŜŘ ƻƴ ǘƘŜ ǎŜƭŜŎǘŜŘ ¦ǝƭƛǘȅ ¢ȅǇŜΦ ¢Ƙƛǎ ŦǳƴŎǝƻƴŀƭƛǘȅ 

ŜƴǎǳǊŜǎ ǘƘŀǘ ƻƴƭȅ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǝƻƴ ƛǎ ŎŀǇǘǳǊŜŘ ŦƻǊ ŜŀŎƘ ǳǝƭƛǘȅ ŎŀǘŜƎƻǊȅΦ 

 

   /ƻƴŘƛǝƻƴŀƭ [ƻƎƛŎ CƭƻǿΥ 

      

{[ 
{ŜƭŜŎǘŜŘ ¦ǝƭƛǘȅ ¢ȅǇŜόǎύ !ǳǘƻπ9ƴŀōƭŜŘ 5ǊƻǇŘƻǿƴǎ 

   .ŜƴŜŬŎƛŀǊȅΣ 5ƛǎŎƻƳΣ {ǘŀǘŜψ¦ǝƭ    tŀǊŜƴǘ {ǘŀǘŜ 

   9ƳōŜŘŘŜŘ ƛƴ {ǘŀǘŜΣ /ttΣ LttΣ attΣ {{D{ 
   DŜƴŜǊŀǘƻǊ ¢ȅǇŜΣ    DŜƴŜǊŀǘƻǊ {ǳōπ

¢ȅǇŜΣ    tŀǊŜƴǘ {ǘŀǘŜ 



      

{[ 
{ŜƭŜŎǘŜŘ ¦ǝƭƛǘȅ ¢ȅǇŜόǎύ !ǳǘƻπ9ƴŀōƭŜŘ 5ǊƻǇŘƻǿƴǎ 

   9ƳōŜŘŘŜŘ ƛƴ 5ƛǎŎƻƳ 

   DŜƴŜǊŀǘƻǊ ¢ȅǇŜΣ    DŜƴŜǊŀǘƻǊ {ǳōπ

¢ȅǇŜΣ    tŀǊŜƴǘ {ǘŀǘŜΣ    tŀǊŜƴǘ 

5ƛǎŎƻƳ 

   
±ƛǊǘǳŀƭψ9ƴǝǘȅΣ ¢ǊŀƴǎƳƛǎǎƛƻƴψhǇŜǊŀǘƻǊΣ 

¢ǊŀŘŜǊΣ {ȅǎǘŜƳψhǇŜǊŀǘƻǊΣ {[5/ 
   bƻ ŀŘŘƛǝƻƴŀƭ ŘǊƻǇŘƻǿƴǎ ǎƘƻǿƴ 

 

    9ȄǇƭŀƴŀǝƻƴ ƻŦ 5ǊƻǇŘƻǿƴ CƛŜƭŘǎΥ 

¶ tŀǊŜƴǘ {ǘŀǘŜΥ wŜŦŜǊǎ ǘƻ ǘƘŜ ǎǘŀǘŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ǳǝƭƛǘȅΦ 

¶ DŜƴŜǊŀǘƻǊ ¢ȅǇŜΥ {ǇŜŎƛŬŜǎ ǿƘŜǘƘŜǊ ƛǘϥǎ ¢ƘŜǊƳŀƭΣ IȅŘǊƻΣ {ƻƭŀǊΣ ŜǘŎΦ 

¶ DŜƴŜǊŀǘƻǊ {ǳōπ¢ȅǇŜΥ CǳǊǘƘŜǊ ŎŀǘŜƎƻǊƛȊŜǎ ǘƘŜ ƎŜƴŜǊŀǘƻǊΦ ¢Ƙƛǎ ƛǎ ŀǇǇƭƛŎŀōƭŜ ŦƻǊ ƻƴƭȅ 

IȅŘǊƻΣ wŜƴŜǿŀōƭŜ ŀƴŘ ¢ƘŜǊƳŀƭ DŜƴŜǊŀǘƻǊ ¢ȅǇŜ όŜΦƎΦΣ ŦƻǊ IȅŘǊƻ ς whwΣ {ǘƻǊŀƎŜΣ CƻǊ 

wŜƴŜǿŀōƭŜ ς IȅōǊƛŘΣ {ƻƭŀǊΣ ²ƛƴŘ ŀƴŘ ¢ƘŜǊƳŀƭ ς /ƻŀƭΣ [ƛƎƴƛǘŜ ŜǘŎύΦ 

¶ tŀǊŜƴǘ 5ƛǎŎƻƳΥ LƴŘƛŎŀǘŜǎ ǘƘŜ 5ƛǎŎƻƳ ǳƴŘŜǊ ǿƘƛŎƘ ǘƘŜ ǳǝƭƛǘȅ ƛǎ ŜƳōŜŘŘŜŘΦ 

 

     ¦ǎŜǊ 9ȄǇŜǊƛŜƴŎŜΥ 

¶ ²ƘŜƴ ŀ ǳǎŜǊ ǎŜƭŜŎǘǎ ŀ ¦ǝƭƛǘȅ ¢ȅǇŜΣ ǘƘŜ ǎȅǎǘŜƳ ŀǳǘƻƳŀǝŎŀƭƭȅ ŘŜǘŜŎǘǎ ǘƘŜ ǘȅǇŜ ŀƴŘ 

ŘƛǎǇƭŀȅǎ ƻƴƭȅ ǘƘŜ ǊŜǉǳƛǊŜŘ ŬŜƭŘǎ ǘƻ ǊŜŘǳŎŜ Řŀǘŀ ŜƴǘǊȅ ŜǊǊƻǊǎ ŀƴŘ Ƴŀƛƴǘŀƛƴ ǊŜƭŜǾŀƴŎŜΦ 

¶ ¢Ƙƛǎ ƭƻƎƛŎ ŀǇǇƭƛŜǎ ŦƻǊ ōƻǘƘ !ŘƳƛƴ ŀƴŘ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎ ŘǳǊƛƴƎ ǳǝƭƛǘȅ ŎǊŜŀǝƻƴΦ 

 

         {ŎǊŜŜƴǎƘƻǘ wŜŦŜǊŜƴŎŜΥ 



   

 

   CƻǊ ŜȄŀƳǇƭŜΣ ǎŜƭŜŎǝƴƎ 9ƳōŜŘŘŜŘ ƛƴ 5ƛǎŎƻƳ ŀƴŘ ǎƘƻǿƛƴƎ Ƙƻǿ ǘƘŜ ŦƻǳǊ ŘǊƻǇŘƻǿƴǎ 

ŀǇǇŜŀǊΦ 

 

 

   .Ŝǎǘ tǊŀŎǝŎŜ ŦƻǊ ¦ǎŜǊǎΥ 

¶ !ƭǿŀȅǎ ǊŜǾƛŜǿ ǘƘŜ ǊŜǉǳƛǊŜŘ ŬŜƭŘǎ ŀƊŜǊ ǎŜƭŜŎǝƴƎ ǘƘŜ ¦ǝƭƛǘȅ ¢ȅǇŜΦ 

LŦ ǳƴǎǳǊŜ ŀōƻǳǘ ǿƘƛŎƘ ¦ǝƭƛǘȅ ¢ȅǇŜ ǘƻ ŎƘƻƻǎŜΣ Ŏƻƴǎǳƭǘ ǿƛǘƘ ǘƘŜ ǎȅǎǘŜƳ ŀŘƳƛƴ ƻǊ Ŧƻƭƭƻǿ 

ht¢/[ϥǎ ƛƴǘŜǊƴŀƭ ƎǳƛŘŜƭƛƴŜǎΦ 

¶ {[5/ wŜƎƛǎǘǊŀǝƻƴ bƻΦϝ 

¶ /Lbϝ 



¶ CǊƻƳ 5ŀǘŜϝ κ ¢ƻ 5ŀǘŜϝ 

           Demographic Details Section Screenshot 

 

{ǘŜǇ оΥ Cƛƭƭ ƛƴ tƻǿŜǊ 9ȄŎƘŀƴƎŜ 5Ŝǘŀƛƭǎ 

¶ ¦ǝƭƛǘȅ !ŎǊƻƴȅƳΣ 9ȄŎƘŀƴƎŜ ¢ȅǇŜΣ t· /ƻŘŜΣ CǊƻƳ 5ŀǘŜΣ ¢ƻ 5ŀǘŜ 

¶ ¦ǎŜ !ŘŘ wƻǿ ǘƻ ŀŘŘ ƳƻǊŜ ŜƴǘǊƛŜǎ 

           

 

{ǘŜǇ пΥ Cƛƭƭ ƛƴ /ƻƴƴŜŎǝǾƛǘȅ 5Ŝǘŀƛƭǎ 

¶ {[5/ /ƘŀǊƎŜǎϝΥ ¸Ŝǎκbƻ 

¶ tƻƛƴǘ ƻŦ /ƻƴƴŜŎǝƻƴϝ 

¶ ±ƻƭǘŀƎŜ [ŜǾŜƭ όY±ύϝ 

¶ ¦ǇƭƻŀŘ wŜǉǳƛǊŜŘ 5ƻŎǳƳŜƴǘǎΥ 

o /ƻƳƳŜǊŎƛŀƭ /ŜǊǝŬŎŀǘŜϝ 

o {¢¦κ{[5/ /ƘŀǊƎŜ bƻƴπ!ǇǇƭƛŎŀōƛƭƛǘȅ 5ƻŎǳƳŜƴǘϝ 

o /ƻƳƳƛǎǎƛƻƴƛƴƎ /ŜǊǝŬŎŀǘŜϝ 



           

 

{ǘŜǇ рΥ Cƛƭƭ ƛƴ /ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎ 

¶ tǊƛƳŀǊȅ /ƻƴǘŀŎǘ bŀƳŜΣ 5ŜǎƛƎƴŀǝƻƴΣ aƻōƛƭŜΣ hŶŎŜ tƘƻƴŜΣ wŜǎƛŘŜƴŎŜ tƘƻƴŜΣ 9ƳŀƛƭΣ 

CŀȄϝ 

¶ /ƭƛŎƪ !ŘŘ !ƴƻǘƘŜǊ /ƻƴǘŀŎǘ ǘƻ ƛƴŎƭǳŘŜ ƳƻǊŜ ŎƻƴǘŀŎǘǎ 

          

 

 

{ǘŜǇ сΥ Cƛƭƭ ƛƴ .ŀƴƪ !ŎŎƻǳƴǘ 5Ŝǘŀƛƭǎ 

¶ .ŀƴƪ bŀƳŜϝ 

¶ .ǊŀƴŎƘ 5Ŝǘŀƛƭǎϝ 

¶ !ŎŎƻǳƴǘ bǳƳōŜǊϝ 

¶ LC{/ϝ 

¶ t!b ϧ ¦ǇƭƻŀŘ t!b 5ƻŎǳƳŜƴǘϝ 

¶ ¢!b ϧ ¦ǇƭƻŀŘ ¢!b 5ƻŎǳƳŜƴǘϝ 

¶ D{¢ bǳƳōŜǊ ϧ ¦ǇƭƻŀŘ D{¢ 5ƻŎǳƳŜƴǘϝ 

¶ ¦ǇƭƻŀŘ .ŀƴƪ !ŎŎƻǳƴǘ {ǳǇǇƻǊǘ 5ƻŎǳƳŜƴǘϝ ό/ŀƴŎŜƭƭŜŘ ŎƘŜǉǳŜ ƻǊ ōŀƴƪ ǎǘŀǘŜƳŜƴǘύ 



           

 

 

{ǘŜǇ тΥ Cƛƭƭ ƛƴ ²ŀƛǾŜǊ 5Ŝǘŀƛƭǎ 

¶ ²ŀƛǾŜǊ ƻŦ ¢ǊŀƴǎƳƛǎǎƛƻƴ /ƘŀǊƎŜǎϝΥ ¸Ŝǎκbƻ 

¶ ¦ǇƭƻŀŘ {ǳǇǇƻǊǝƴƎ 5ƻŎǳƳŜƴǘǎϝΥ 

o wŜƭŜǾŀƴǘ hǊŘŜǊǎκwŜƎǳƭŀǝƻƴǎ 

o /ƻƳǇŜǝǝǾŜ .ƛŘŘƛƴƎ tǊƻƻŦ 

o tǊƻƻŦ ƻŦ wth ŎƻƳǇƭƛŀƴŎŜ 

           

 

 

!Ŏǝƻƴǎ ōȅ bƻƴπ!ŘƳƛƴ ¦ǎŜǊǎ 

{ŀǾŜ ŀǎ 5ǊŀƊ 

¶ /ƭƛŎƪ {ŀǾŜ 5ǊŀƊ ǘƻ ǎŀǾŜ ǘƘŜ ¦ǝƭƛǘȅ ǿƛǘƘ ǇŀǊǝŀƭ ƻǊ ŎƻƳǇƭŜǘŜ Řŀǘŀ 

¶ !ǇǇŜŀǊǎ ƛƴ ǘƘŜ 5ǊŀƊ ǘŀō ƻƴ ¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘ 

{ǳōƳƛǘ ¦ǝƭƛǘȅ 

¶ /ƭƛŎƪ {ǳōƳƛǘ ǘƻ ŦƻǊǿŀǊŘ ǘƘŜ ¦ǝƭƛǘȅ ŦƻǊ !ŘƳƛƴ ǊŜǾƛŜǿ 



¶ aƻǾŜǎ ǘƻ {ǳōƳƛǧŜŘ ǘŀō 

²ƛǘƘŘǊŀǿ ¦ǝƭƛǘȅ 

¶ ²ƛǘƘŘǊŀǿ ǎǳōƳƛǧŜŘ ¦ǝƭƛǘȅ ƛŦ ƴŜŎŜǎǎŀǊȅ 

¶ !ǇǇŜŀǊǎ ǳƴŘŜǊ ǘƘŜ ²ƛǘƘŘǊŀǿƴ ǘŀō 

           

  

aŀƪŜ tŀȅƳŜƴǘ 

¶ tŀȅƳŜƴǘ ƻǇǝƻƴ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ 5ǊŀƊ ǎǘŀƎŜ 

¶ aŀƴŘŀǘƻǊȅ ōŜŦƻǊŜ ǎǳōƳƛǎǎƛƻƴ 

           

 

 

!Ŏǝƻƴǎ ōȅ !ŘƳƛƴ ¦ǎŜǊǎ 

wŜǾƛŜǿ {ǳōƳƛǧŜŘ ¦ǝƭƛǝŜǎ 

¶ wŜǾƛŜǿ ¦ǝƭƛǝŜǎ ǳƴŘŜǊ ǘƘŜ {ǳōƳƛǧŜŘ ǘŀō 

!ǇǇǊƻǾŜ ¦ǝƭƛǘȅ 

¶ !ŘŘ !ǇǇǊƻǾŀƭ wŜƳŀǊƪǎ 

¶ aƻǾŜǎ ǘƻ ǘƘŜ !ǇǇǊƻǾŜŘ ǘŀō 

 



           

 

wŜƧŜŎǘ ¦ǝƭƛǘȅ 

¶ wŜƧŜŎǘ ¦ǝƭƛǘȅ ƛŦ ƴƻǘ ŎƻƳǇƭƛŀƴǘ 

¶ !ǇǇŜŀǊǎ ƛƴ wŜƧŜŎǘŜŘ ǘŀō 

wŜǉǳŜǎǘ aƻǊŜ LƴŦƻǊƳŀǝƻƴ 

¶ tǊƻǾƛŘŜ ǊŜƳŀǊƪǎ ŦƻǊ ŎƭŀǊƛŬŎŀǝƻƴ 

¶ ¦ǝƭƛǘȅ ƳƻǾŜǎ ǘƻ wŜǉǳŜǎǘŜŘ aƻǊŜ LƴŦƻ ǘŀō 

wŜǎǳōƳƛǘ ¦ǝƭƛǘȅ όtƻǎǘπ!ǇǇǊƻǾŀƭύ 

¶ !ŘƳƛƴ Ŏŀƴ ƳŀƪŜ ŎƻǊǊŜŎǝƻƴǎ ŀƴŘ ǊŜǎǳōƳƛǘ ¦ǝƭƛǘȅ 



           

5ƛǎŀōƭŜ ¦ǝƭƛǘȅ 

¶ !ŘƳƛƴ Ŏŀƴ ŘƛǎŀōƭŜ ¦ǝƭƛǝŜǎ ŀǎ ǊŜǉǳƛǊŜŘ 

 

¦ǝƭƛǘȅ ²ƻǊƪƅƻǿ ¢ŀōǎ 

¶ 5ǊŀƊ ς {ŀǾŜŘ ōȅ !ŘƳƛƴκbƻƴπ!ŘƳƛƴ ōŜŦƻǊŜ ǎǳōƳƛǎǎƛƻƴ 

¶ {ǳōƳƛǧŜŘ ς {Ŝƴǘ ŦƻǊ !ŘƳƛƴ ǊŜǾƛŜǿ 

¶ ²ƛǘƘŘǊŀǿƴ ς ²ƛǘƘŘǊŀǿƴ ōȅ bƻƴπ!ŘƳƛƴ 

¶ !ǇǇǊƻǾŜŘ ς !ǇǇǊƻǾŜŘ ōȅ !ŘƳƛƴ 

¶ wŜƧŜŎǘŜŘ ς wŜƧŜŎǘŜŘ ōȅ !ŘƳƛƴ 

¶ wŜǉǳŜǎǘŜŘ aƻǊŜ LƴŦƻ ς {Ŝƴǘ ōŀŎƪ ǘƻ ƴƻƴπŀŘƳƛƴ ŦƻǊ ƳƻǊŜ Řŀǘŀ 

 

bƻǘŜΥ 

¶ !ƭƭ ƳŀƴŘŀǘƻǊȅ ŬŜƭŘǎ ŀǊŜ ƳŀǊƪŜŘ ǿƛǘƘ ŀƴ ŀǎǘŜǊƛǎƪ όϝύΦ 

¶ hƴƭȅ t5CΣ WtDΣ ƻǊ Wt9D ŦƻǊƳŀǘǎ ŀǊŜ ŀŎŎŜǇǘŜŘ ŦƻǊ ǳǇƭƻŀŘǎΦ 

¶ ¢ƘŜ ǇǊƻŎŜǎǎ ŜƴǎǳǊŜǎ ƻƴƭȅ ǾŜǊƛŬŜŘ ¦ǝƭƛǝŜǎ ŀǊŜ ŀǇǇǊƻǾŜŘ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭΦ 

 

сΦнΦнΦ tŀȅƳŜƴǘ IƛǎǘƻǊȅ ό{ǳōπǘŀōύ 

     ϦtŀȅƳŜƴǘ IƛǎǘƻǊȅϦ ¢ŀō {ŎǊŜŜƴǎƘƻǘ 



           

 

¶ ¢Ƙƛǎ ǘŀō ŘƛǎǇƭŀȅǎ ŀ ǘǊŀƴǎǇŀǊŜƴǘ ǘǊŀƴǎŀŎǝƻƴ ƭƻƎ ǊŜƭŀǘŜŘ ǘƻ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ CŜŜ 

ǇŀȅƳŜƴǘǎΦ 

¶ Lǘ ƛǎ ŀŎŎŜǎǎƛōƭŜ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘŜ ǳǝƭƛǘȅΩǎ ǎǘŀƎŜΥ 5ǊŀƊΣ Cƛƴŀƭ {ǳōƳƛǧŜŘΣ !ǇǇǊƻǾŜŘ ŜǘŎΦ 

YŜȅ CŜŀǘǳǊŜǎΥ 

¶ ¢ǊŀƴǎŀŎǝƻƴ 5Ŝǘŀƛƭǎ !ǾŀƛƭŀōƭŜΥ 

o ¢ǊŀƴǎŀŎǝƻƴ LƴƛǝŀǘŜŘ hƴ 

o tŀȅƳŜƴǘ {ǘŀǘǳǎ ό{ǳŎŎŜǎǎΣ CŀƛƭŜŘύ 

o ¢ǊŀƴǎŀŎǝƻƴ L5 

o .ŀƴƪ wŜŦŜǊŜƴŎŜ L5 

o wŜŦŜǊŜƴŎŜ bŀƳŜ 

¶    5ƻǿƴƭƻŀŘ wŜŎŜƛǇǘΥ ¦ǎŜǊǎ Ŏŀƴ ŘƻǿƴƭƻŀŘ ǘƘŜ ǇŀȅƳŜƴǘ ǊŜŎŜƛǇǘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ 

5ƻǿƴƭƻŀŘ ōǳǧƻƴΦ 

¶     wŜŦǊŜǎƘ hǇǝƻƴΥ ¢ƘŜ wŜŦǊŜǎƘ ōǳǧƻƴ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ŦŜǘŎƘ ǘƘŜ ƭŀǘŜǎǘ ǎǘŀǘǳǎ ƻŦ ŀ 

ǘǊŀƴǎŀŎǝƻƴΦ 

¶   ¢ƘŜ ƎǊŜŜƴ wŜƎƛǎǘǊŀǝƻƴCŜŜtŀƛŘ ƭŀōŜƭ ƻƴ ǘƘŜ ǘƻǇπǊƛƎƘǘ ŎƻƴŬǊƳǎ ǎǳŎŎŜǎǎŦǳƭ 

ǇŀȅƳŜƴǘ ǎǘŀǘǳǎΦ 

¢Ƙƛǎ ǎŜŎǝƻƴ ƛƳǇǊƻǾŜǎ ǘǊŀƴǎǇŀǊŜƴŎȅ ŀƴŘ ǘǊŀŎŜŀōƛƭƛǘȅ ƻŦ ǳǝƭƛǘȅ ǊŜƎƛǎǘǊŀǝƻƴ ǇŀȅƳŜƴǘǎΦ 

 

сΦнΦоΦ ²ƻǊƪƅƻǿ IƛǎǘƻǊȅ ό{ǳōπǘŀōύ 

     Ϧ²ƻǊƪƅƻǿ IƛǎǘƻǊȅϦ ¢ŀō {ŎǊŜŜƴǎƘƻǘ 



          

 

¢Ƙƛǎ ǎŜŎǝƻƴ ǇǊƻǾƛŘŜǎ ŀ Ŧǳƭƭ ŀǳŘƛǘ ǘǊŀƛƭ ƻŦ ǘƘŜ ǳǝƭƛǘȅ ǊŜƎƛǎǘǊŀǝƻƴ ǇǊƻŎŜǎǎΦ 

YŜȅ LƴŦƻǊƳŀǝƻƴ 5ƛǎǇƭŀȅŜŘΥ 

/ƻƭǳƳƴ 5ŜǎŎǊƛǇǝƻƴ 

{ǘŀǘǳǎ 
5ƛǎǇƭŀȅǎ ǿƻǊƪƅƻǿ ǎǘŜǇǎΥ 5ǊŀƊΣ Cƛƴŀƭ {ǳōƳƛǘΣ !ŘŘƛǝƻƴŀƭ LƴŦƻǊƳŀǝƻƴ wŜǉǳƛǊŜŘΣ 

!ǇǇǊƻǾŜŘΣ ŜǘŎΦ 

/ƻƳƳŜƴǘǎ {Ƙƻǿǎ ǊŜƳŀǊƪǎ ōȅ !ŘƳƛƴ όŜΦƎΦΣ άtǊƻǾƛŘŜ LƴŦƻέΣ ά!ǇǇǊƻǾŀƭ wŜƳŀǊƪǎέύ 

/ǊŜŀǘŜŘ 

hƴ 
¢ƛƳŜ ǎǘŀƳǇ ƻŦ ŜŀŎƘ ǎǘŜǇ 

/ǊŜŀǘŜŘ .ȅ ¦ǎŜǊƴŀƳŜ ǿƘƻ ǇŜǊŦƻǊƳŜŘ ǘƘŜ ǎǘŜǇ 

 

¢Ƙƛǎ ǘŀō ŜƴǎǳǊŜǎ Ŧǳƭƭ Ǿƛǎƛōƛƭƛǘȅ ƻŦ ŀǇǇǊƻǾŀƭ ǿƻǊƪƅƻǿǎ ǘƻ ǘƘŜ ǳǎŜǊΣ ƛƴŘƛŎŀǝƴƎΥ 

¶ ²Ƙƻ ŎǊŜŀǘŜŘ ǘƘŜ ǳǝƭƛǘȅ 

¶ ²Ƙƻ ƳŀŘŜ ƳƻŘƛŬŎŀǝƻƴǎ 

¶ ²Ƙƻ ŀǇǇǊƻǾŜŘ ƻǊ ǊŜǉǳŜǎǘŜŘ ŎƘŀƴƎŜǎ 

¶ ¢ƛƳŜƭƛƴŜ ƻŦ ŜŀŎƘ ǿƻǊƪƅƻǿ ǘǊŀƴǎƛǝƻƴ 

 

 

сΦнΦпΦ {ŜŀǊŎƘ ¦ǝƭƛǘȅ ōȅ ǳǎƛƴƎ ǘƘŜ {ŜŀǊŎƘ CƛŜƭŘ 

     {ŜŀǊŎƘ CƛŜƭŘ {ŎǊŜŜƴǎƘƻǘΥ ƘƛƎƘƭƛƎƘǝƴƎ ǘƘŜ {ŜŀǊŎƘ ŬŜƭŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘ 

ǇŀƎŜΦ 



           

 

tǳǊǇƻǎŜΥ 

¢ƘŜ {ŜŀǊŎƘ ŬŜƭŘ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǉǳƛŎƪƭȅ ŬƴŘ ǎǇŜŎƛŬŎ ǳǝƭƛǝŜǎ ǳǎƛƴƎ ǇŀǊǝŀƭ ƻǊ Ŧǳƭƭ ƪŜȅǿƻǊŘǎΣ 

ǎǳŎƘ ŀǎΥ 

¶ ¦ǝƭƛǘȅ bŀƳŜ 

¶ /ƻƳǇŀƴȅ bŀƳŜ 

¶ !ŎǊƻƴȅƳ 

CŜŀǘǳǊŜǎΥ 

¶ Lǘ ǎǳǇǇƻǊǘǎ ŎŀǎŜπƛƴǎŜƴǎƛǝǾŜ ƪŜȅǿƻǊŘ ǎŜŀǊŎƘΦ 

¶ !ǎ ȅƻǳ ǘȅǇŜΣ ǘƘŜ ǊŜǎǳƭǘ ƭƛǎǘ ƎŜǘǎ ŘȅƴŀƳƛŎŀƭƭȅ ŬƭǘŜǊŜŘΦ 

¶ ¦ǎŜŦǳƭ ǿƘŜƴ Ƴŀƴȅ ǳǝƭƛǝŜǎ ŜȄƛǎǘ ŀƴŘ ǎŎǊƻƭƭƛƴƎ ƛǎ ƛƴŜŶŎƛŜƴǘΦ 

  ¢ƛǇΥ LŘŜŀƭ ŦƻǊ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎ ǘƻ ƭƻŎŀǘŜ ƻƴƭȅ ǘƘŜƛǊ ƳŀǇǇŜŘ ǳǝƭƛǝŜǎΦ 

 

сΦнΦрΦ tŀƎŜ {ƛȊŜ ŦƻǊ ±ƛŜǿƛƴƎ aƻǊŜ ¦ǝƭƛǝŜǎ 

     {ŎǊŜŜƴǎƘƻǘ ƻŦ ǘƘŜ tŀƎŜ {ƛȊŜΥ ǎƘƻǿƛƴƎ ǘƘŜ ϦtŀƎŜ {ƛȊŜϦ ŘǊƻǇŘƻǿƴ ŀǘ ǘƘŜ aƛŘŘƭŜ ƻŦ ǘƘŜ 

ǘŀōƭŜ ƭƛǎǝƴƎ ǳǝƭƛǝŜǎΦ 



          

 

tǳǊǇƻǎŜΥ 

!ƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ŎƻƴǘǊƻƭ Ƙƻǿ Ƴŀƴȅ ǳǝƭƛǝŜǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ǇŜǊ ǇŀƎŜΦ !ǾŀƛƭŀōƭŜ ƻǇǝƻƴǎ 

ǘȅǇƛŎŀƭƭȅ ƛƴŎƭǳŘŜΥ 

¶ млΣ нрΣ рлΣ мллΣ !ƭƭ 

¦ǎŜ /ŀǎŜΥ 

¶ ¦ǎŜŦǳƭ ŦƻǊ !ŘƳƛƴ ǳǎŜǊǎ ǿƛǘƘ ƭŀǊƎŜ ŘŀǘŀǎŜǘǎΦ 

¶ LƳǇǊƻǾŜǎ ŜŀǎŜ ƻŦ ǾƛŜǿƛƴƎ ōȅ ŀŘƧǳǎǝƴƎ ǇŀƎƛƴŀǝƻƴ ōŀǎŜŘ ƻƴ ǎŎǊŜŜƴ ǎƛȊŜ ŀƴŘ 

ǇǊŜŦŜǊŜƴŎŜΦ 

  bƻǘŜΥ /ƘŀƴƎƛƴƎ ǘƘŜ ǇŀƎŜ ǎƛȊŜ ŘƻŜǎƴΩǘ ŀũŜŎǘ ŬƭǘŜǊƛƴƎ ƻǊ ŜȄǇƻǊǘ ŦǳƴŎǝƻƴŀƭƛǘȅΦ 

 

сΦнΦсΦ 5ƻǿƴƭƻŀŘ !ƭƭ /ǊŜŀǘŜŘ ¦ǝƭƛǘȅ [ƛǎǘ ƛƴ 9ȄŎŜƭ 

       



           

 

tǳǊǇƻǎŜΥ 

¢Ƙƛǎ ƻǇǝƻƴ ƭŜǘǎ ǘƘŜ ǳǎŜǊ ŜȄǇƻǊǘ ǘƘŜ ŜƴǝǊŜ ƭƛǎǘ ƻŦ ǳǝƭƛǝŜǎ όōŀǎŜŘ ƻƴ ǊƻƭŜ ŀŎŎŜǎǎύ ƛƴǘƻ ŀƴ 9ȄŎŜƭ 

όΦȄƭǎȄύ ŬƭŜΦ 

CŜŀǘǳǊŜǎΥ 

¶ 9ȄǇƻǊǘǎ ŀƭƭ ǾƛǎƛōƭŜ ǳǝƭƛǘȅ ƳŜǘŀŘŀǘŀΥ 9ƴǝǘȅ bŀƳŜΣ ¢ȅǇŜΣ tŀǊŜƴǘ {ǘŀǘŜΣ /ǊŜŀǘŜŘ .ȅΣ 

{ǘŀǘǳǎΣ ŜǘŎΦ 

¶ !ǾŀƛƭŀōƭŜ ŦƻǊ ōƻǘƘ !ŘƳƛƴ ŀƴŘ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎ όǊŜǎǘǊƛŎǘŜŘ ǘƻ ƳŀǇǇŜŘ ǳǝƭƛǝŜǎ ŦƻǊ ƴƻƴπ

ŀŘƳƛƴύΦ 

¶ Lƴǎǘŀƴǘ ŘƻǿƴƭƻŀŘ ƻƴ ŎƭƛŎƪǎΦ 

   .Ŝǎǘ CƻǊΥ 

¶ wŜǇƻǊǝƴƎ 

¶ LƴǘŜǊƴŀƭ ŀǳŘƛǘǎ 

¶ hƉƛƴŜ ōŀŎƪǳǇ 

 

сΦнΦтΦ ¢ŀōπǿƛǎŜ ¦ǝƭƛǘȅ {ǘŀǘǳǎ 9ȄǇƭŀƴŀǝƻƴ 

     {ǳƎƎŜǎǘŜŘ {ŎǊŜŜƴǎƘƻǘΥ ! ŦǳƭƭπǿƛŘǘƘ ƛƳŀƎŜ ǎƘƻǿƛƴƎ ǎǘŀǘǳǎ ǘŀōǎ ƭƛƪŜΥ 5ǊŀƊΣ wŜǉǳŜǎǘŜŘ 

aƻǊŜ LƴŦƻΣ {ǳōƳƛǧŜŘΣ !ǇǇǊƻǾŜŘΣ wŜƧŜŎǘŜŘΣ ²ƛǘƘŘǊŀǿƴΣ ŀƴŘ 5ƛǎŀōƭŜŘΦ 

9ŀŎƘ ǘŀō ǊŜǇǊŜǎŜƴǘǎ ŀ ǎǘŀƎŜ ƛƴ ǘƘŜ ǳǝƭƛǘȅ ǿƻǊƪƅƻǿΦ ¢ƘŜ ǘŀōǎ ŬƭǘŜǊ ǘƘŜ ƭƛǎǘ ƻŦ ǳǝƭƛǝŜǎ ōŀǎŜŘ ƻƴ 

ǘƘŜƛǊ ŎǳǊǊŜƴǘ ǎǘŀǘǳǎΦ 



           

 

  {ǘŀǘǳǎ ¢ŀōǎ hǾŜǊǾƛŜǿ ƛƴ ¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘΥ 

¢ŀō bŀƳŜ 9ȄǇƭŀƴŀǝƻƴ 

5ǊŀƊ ¦ǝƭƛǝŜǎ ǎŀǾŜŘ ōǳǘ ƴƻǘ ȅŜǘ ǎǳōƳƛǧŜŘ ōȅ ǳǎŜǊΦ 9ŘƛǘŀōƭŜΦ 

wŜǉǳŜǎǘŜŘ aƻǊŜ 

LƴŦƻ 

!ŘƳƛƴ Ƙŀǎ ǊŜǘǳǊƴŜŘ ǘƘŜ ǳǝƭƛǘȅ ŦƻǊ ŀŘŘƛǝƻƴŀƭ ŎƭŀǊƛŬŎŀǝƻƴΦ ¦ǎŜǊ Ƴǳǎǘ 

ŜŘƛǘ ŀƴŘ ǊŜπǎǳōƳƛǘΦ 

{ǳōƳƛǧŜŘ ¦ǝƭƛǘȅ ƛǎ ǎŜƴǘ ŦƻǊ !ŘƳƛƴ ŀǇǇǊƻǾŀƭΦ 9ŘƛǝƴƎ ƛǎ ŘƛǎŀōƭŜŘ ǳƴǝƭ ŀŎǘŜŘ ǳǇƻƴΦ 

!ǇǇǊƻǾŜŘ CƛƴŀƭƛȊŜŘ ŀƴŘ ŀŎŎŜǇǘŜŘ ǳǝƭƛǘȅΦ !ǇǇŜŀǊǎ ƛƴ ǘƘŜ ƻǇŜǊŀǝƻƴŀƭ ƭƛǎǘΦ 

wŜƧŜŎǘŜŘ !ŘƳƛƴ Ƙŀǎ ŘŜŎƭƛƴŜŘ ǘƘŜ ǳǝƭƛǘȅΦ /ŀƴƴƻǘ ōŜ ǊŜǳǎŜŘΦ 

²ƛǘƘŘǊŀǿƴ ¦ǎŜǊ Ƙŀǎ ǾƻƭǳƴǘŀǊƛƭȅ ǿƛǘƘŘǊŀǿƴ ǘƘŜ ǳǝƭƛǘȅ ōŜŦƻǊŜ !ŘƳƛƴ ŀŎǝƻƴΦ 

5ƛǎŀōƭŜŘ 
¦ǝƭƛǘȅ ǿŀǎ ǇǊŜǾƛƻǳǎƭȅ ŀǇǇǊƻǾŜŘ ōǳǘ ƛǎ ƴƻǿ ŘƛǎŀōƭŜŘ ōȅ !ŘƳƛƴ όƴƻƴπ

ƻǇŜǊŀǝƻƴŀƭύΦ 

 

  bƻǘŜΥ hƴƭȅ !ŘƳƛƴ ǳǎŜǊǎ Ŏŀƴ ǎŜŜ ŀƭƭ ǎǘŀǘǳǎŜǎΦ bƻƴπ!ŘƳƛƴǎ ǎŜŜ ǘŀōǎ ŀǇǇƭƛŎŀōƭŜ ǘƻ ǘƘŜƛǊ 

ǎǳōƳƛǧŜŘκƳŀǇǇŜŘ ǳǝƭƛǝŜǎΦ 

 

 

 



        LƳǇƻǊǘŀƴǘ 5ƛǎǇƭŀȅ [ƻƎƛŎ ό!ǳǘƻπCƛƭǘŜǊύΥ 

²ƘŜƴŜǾŜǊ ŀƴȅ !ŘƳƛƴ ƻǊ bƻƴπ!ŘƳƛƴ ǳǎŜǊ ŀŎŎŜǎǎŜǎ ǘƘŜ ά¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘέ ƻǊ ά9ƴǝǘȅ 

wŜƎƛǎǘǊŀǝƻƴέ ǇŀƎŜΣ ƻƴƭȅ ǘƘŜ ƭƛǎǘ ƻŦ ǳǝƭƛǝŜǎ ǿƛǘƘ ά!ǇǇǊƻǾŜŘέ ǎǘŀǘǳǎ ǿƛƭƭ ōŜ ǎƘƻǿƴ ōȅ 

ŘŜŦŀǳƭǘΦ 

           

 

¢Ƙƛǎ ŘŜŦŀǳƭǘ ōŜƘŀǾƛƻǳǊ ŜƴǎǳǊŜǎΥ 

¶ ¦ǎŜǊǎ ǎŜŜ ƻƴƭȅ ƻǇŜǊŀǝƻƴŀƭ ŀƴŘ ŀŎǝǾŜ ǳǝƭƛǝŜǎ ŀǘ ŬǊǎǘ ƎƭŀƴŎŜ 

¶ Lǘ ŀǾƻƛŘǎ ŎƻƴŦǳǎƛƻƴ ŎŀǳǎŜŘ ōȅ ǎŜŜƛƴƎ 5ǊŀƊ ƻǊ LƴŀŎǝǾŜ ǳǝƭƛǝŜǎ 

¶ CƻǊ ƴƻƴπŀŘƳƛƴ ǳǎŜǊǎΣ ƻƴƭȅ ǘƘŜ ŀǇǇǊƻǾŜŘ ǳǝƭƛǝŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜƳ ǿƛƭƭ ōŜ ǾƛǎƛōƭŜ 

 

 

     сΦоΦ aŀǎǘŜǊ 5ŀǘŀ ό/ƘŀǊƎŜ aŀǎǘŜǊύ 

  aƻŘǳƭŜ hǾŜǊǾƛŜǿ 

¶ aƻŘǳƭŜ bŀƳŜΥ aŀǎǘŜǊ 5ŀǘŀ 

¶ {ǳōƳƻŘǳƭŜΥ /ƘŀǊƎŜ aŀǎǘŜǊ 

¶ !ŎŎŜǎǎ [ŜǾŜƭΥ !ŘƳƛƴ ¦ǎŜǊǎ ƻƴƭȅ 

¶ [ƻŎŀǝƻƴΥ ¦ƴŘŜǊ ǘƘŜ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ ƳŜƴǳ 



¶ tǊƛƳŀǊȅ tǳǊǇƻǎŜΥ 

¢ƘŜ /ƘŀǊƎŜ aŀǎǘŜǊ ƳƻŘǳƭŜ ŜƴŀōƭŜǎ ŀŘƳƛƴ ǳǎŜǊǎ ǘƻ ŎƻƴŬƎǳǊŜ ŀƴŘ ƳŀƴŀƎŜ ǾŀǊƛƻǳǎ 

ŎƘŀǊƎŜǎ ǘƘŀǘ ŘƛǊŜŎǘƭȅ ŦŜŜŘ ƛƴǘƻ ǘƘŜ hǇŜƴ !ŎŎŜǎǎ ƳƻŘǳƭŜΦ ¢ƘŜǎŜ ƛƴŎƭǳŘŜΥ 

o !ttψC99{ 

o ¢w!b{aL{{Lhbψ/I!wD9{ 

o {/I95¦[LbDψhtψ/I!wD9{ 

o Lb¢9w9{¢ψ/I!wD9{ 

o ²I99[LbDψ/I!wD9{ όŦƻǊ ¢t/h5[Σ ¢t²h5[Σ ¢t{h5[Σ ¢tbh5[ύ 

    bƻǘŜΥ ¢Ƙƛǎ ƳƻŘǳƭŜ ƛǎ ƴƻǘ ǾƛǎƛōƭŜ ƻǊ ŀŎŎŜǎǎƛōƭŜ ǘƻ ƴƻƴπŀŘƳƛƴ ǳǎŜǊǎΦ 

 

     {ŎǊŜŜƴǎƘƻǘ ƻŦ ǘƘŜ Charges Master 

           

 

²Ƙŀǘ ƛǘ ǎƘƻǿǎΥ 

¶ bŀǾƛƎŀǝƻƴΥ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ Ҕ aŀǎǘŜǊ 5ŀǘŀ Ҕ /ƘŀǊƎŜ aŀǎǘŜǊ 

¶ 9ȄƛǎǝƴƎ ŎƘŀǊƎŜ ǊŜŎƻǊŘǎ ƛƴ ŀ ǘŀōǳƭŀǊ [ƛǎǘ ǾƛŜǿ 

¶ !Ŏǝƻƴ ōǳǧƻƴǎΥ 9Řƛǘ ό     ύ ŀƴŘ 5ŜƭŜǘŜκ¢ǊŀǎƘ ό   ύ 

¶ {ŜŀǊŎƘ ŀƴŘ tŀƎŜ {ƛȊŜ ŘǊƻǇŘƻǿƴ 

¶ /ǊŜŀǘŜ bŜǿ ōǳǧƻƴ ǘƻ ŀŘŘ ƴŜǿ ŎƘŀǊƎŜ 

 



  YŜȅ CŜŀǘǳǊŜǎ 

   !ŘƳƛƴ CǳƴŎǝƻƴǎ !ǾŀƛƭŀōƭŜ 

¶ !ŘŘ ƴŜǿ ŎƘŀǊƎŜ ŜƴǘǊƛŜǎ 

¶ {ŜŀǊŎƘ ŜȄƛǎǝƴƎ ŎƘŀǊƎŜǎ 

¶ 9Řƛǘ ƻǊ ŘŜƭŜǘŜ ǊŜŎƻǊŘǎ 

¶ /ƻƴŬƎǳǊŜ ŎƘŀǊƎŜ ǾŀƭƛŘƛǘȅ ǇŜǊƛƻŘ 

¶ {Ŝǘ ŎƘŀǊƎŜ ǊŀǘŜ όwǎΦκa²Ƙύ 

    LƴǘŜƎǊŀǝƻƴ ǿƛǘƘ hǇŜƴ !ŎŎŜǎǎ 

!ƭƭ ŎƘŀǊƎŜǎ ŎƻƴŬƎǳǊŜŘ ƘŜǊŜ ŀǳǘƻƳŀǝŎŀƭƭȅ ƅƻǿ ƛƴǘƻ ǘƘŜ hǇŜƴ !ŎŎŜǎǎ ƳƻŘǳƭŜ ŘǳǊƛƴƎ ŎƻƴǘǊŀŎǘ 

ŎǊŜŀǝƻƴΣ ŜƴǎǳǊƛƴƎ ǎŜŀƳƭŜǎǎ Řŀǘŀ ŎƻƴǎƛǎǘŜƴŎȅΦ 

 

сΦоΦм Iƻǿ ǘƻ /ǊŜŀǘŜ ŀ /ƘŀǊƎŜ 9ƴǘǊȅ 

/ƭƛŎƪ ǘƘŜ ά/ǊŜŀǘŜ bŜǿέ ōǳǧƻƴ ǘƻ ƻǇŜƴ ǘƘŜ Create/Update Charge Master ŦƻǊƳΦ 

     {ŎǊŜŜƴǎƘƻǘ ƻŦ ǘƘŜ /ǊŜŀǘŜκ¦ǇŘŀǘŜ /ƘŀǊƎŜ aŀǎǘŜǊ  

           

 

 

 

 



          CƻǊƳ CƛŜƭŘǎ ϧ [ƻƎƛŎ 

CƛŜƭŘ bŀƳŜ 5ŜǎŎǊƛǇǝƻƴ 

/ƘŀǊƎŜ 

¢ȅǇŜϝ 

{ŜƭŜŎǘ ŦǊƻƳ ŘǊƻǇŘƻǿƴΦ hǇǝƻƴǎΥ !ttψC99{Σ ¢w!b{aL{{Lhbψ/I!wD9{Σ 

{/I95¦[LbDψhtψ/I!wD9{Σ Lb¢9w9{¢ψ/I!wD9{Σ ²I99[LbDψ/I!wD9{ 

¦ǝƭƛǘȅ 

!ŎǊƻƴȅƳ 

hƴƭȅ ŜƴŀōƭŜŘ ƛŦ /ƘŀǊƎŜ ¢ȅǇŜ Ґ ²I99[LbDψ/I!wD9{Φ CƻǊ ƻǘƘŜǊ ŎƘŀǊƎŜ ǘȅǇŜǎΣ 

ǘƘƛǎ ŬŜƭŘ ǊŜƳŀƛƴǎ ŘƛǎŀōƭŜŘΦ 

D{¢ bƻ hǇǝƻƴŀƭ ŬŜƭŘΦ D{¢ ƴǳƳōŜǊ ƻŦ ǘƘŜ ¦ǝƭƛǘȅ όƴƻƴπƳŀƴŘŀǘƻǊȅύΦ 

t!b hǇǝƻƴŀƭ ŬŜƭŘΦ t!b ƴǳƳōŜǊ ƻŦ ǘƘŜ ¦ǝƭƛǘȅ όƴƻƴπƳŀƴŘŀǘƻǊȅύΦ 

¢ƻ 5ŀǘŜ 9ƴŘ ŘŀǘŜ ƻŦ ŎƘŀǊƎŜ ǾŀƭƛŘƛǘȅ όƳŀƴŘŀǘƻǊȅύΦ CƻǊƳŀǘΥ 55πaaπ̧¸¸¸ 

wǎΦκa²Ƙ /ƘŀǊƎŜ ǾŀƭǳŜ ƛƴ wǳǇŜŜǎ ǇŜǊ aŜƎŀǿŀǧπƘƻǳǊ όƳŀƴŘŀǘƻǊȅύΦ 

 

  /ƭƛŎƪ Ϧ!ŘŘ wƻǿϦ ǘƻ ŎǊŜŀǘŜ ƳǳƭǝǇƭŜ ŜƴǘǊƛŜǎ ƛƴ ƻƴŜ ƎƻΦ 

  ¦ǎŜ Ϧ{ŀǾŜϦ ǘƻ ŎƻƴŬǊƳ ƻǊ Ϧ/ƭƻǎŜϦ ǘƻ ŎŀƴŎŜƭΦ 

 

6.3.2.  {ŜŀǊŎƘ ŀƴŘ tŀƎƛƴŀǝƻƴ 

     ǎŎǊŜŜƴǎƘƻǘ ƻŦ ǘƘŜ {ŜŀǊŎƘ ŀƴŘ tŀƎƛƴŀǝƻƴ CƛŜƭŘ 

           

 

¶ ¦ǎŜ ǘƘŜ {ŜŀǊŎƘ ŬŜƭŘ ǘƻ ŬƴŘ ŎƘŀǊƎŜǎ ōȅ /ƘŀǊƎŜ ¢ȅǇŜΣ ¦ǝƭƛǘȅ !ŎǊƻƴȅƳ ŜǘŎΦ 

¶ {ŜƭŜŎǘ ǘƘŜ tŀƎŜ {ƛȊŜ ǘƻ ŎƻƴǘǊƻƭ Ƙƻǿ Ƴŀƴȅ ŜƴǘǊƛŜǎ ŀǊŜ ǾƛǎƛōƭŜΦ 



 

 

6.3.3. 9Řƛǘκ5ŜƭŜǘŜ 9ƴǘǊƛŜǎ 

¶ ¦ǎŜ ǘƘŜ       9Řƛǘ ƛŎƻƴ ǘƻ ƳƻŘƛŦȅ ŀƴȅ ŬŜƭŘΣ ŘŀǘŜΣ ƻǊ ŎƘŀǊƎŜ ǾŀƭǳŜΦ 

¶ ¦ǎŜ ǘƘŜ     5ŜƭŜǘŜ ƛŎƻƴ ǘƻ ǇŜǊƳŀƴŜƴǘƭȅ ǊŜƳƻǾŜ ŀ ŎƘŀǊƎŜ όŎƻƴŬǊƳŀǝƻƴ ǇǊƻƳǇǘ 

ǎƘƻǿƴύΦ 

     ǎŎǊŜŜƴǎƘƻǘ ƻŦ ǘƘŜ 9Řƛǘκ5ŜƭŜǘŜ 

           

 

 

6.3.4. Charge Definition Responsibility 

¶ Only Admin users have the authority to define, update, and delete charges in 

the Charge Master module. 

     All charges such as APP_FEES, TRANSMISSION_CHARGES, 

SCHEDULING_OP_CHARGES, INTEREST_CHARGES, and WHEELING_CHARGES must be 

set by Admin. 

 

     Cƭƻǿ ǘƻ hǇŜƴ !ŎŎŜǎǎ aƻŘǳƭŜ 

²ƘŜƴ ǳǎŜǊǎ ό5L{/ha ƻǊ ƻǘƘŜǊǎύ ƛƴƛǝŀǘŜ ŎƻƴǘǊŀŎǘ ŎǊŜŀǝƻƴ ƛƴ ǘƘŜ hǇŜƴ !ŎŎŜǎǎ ƳƻŘǳƭŜΥ 



¶ wŜƭŜǾŀƴǘ ŎƘŀǊƎŜǎ ŀǊŜ ŦŜǘŎƘŜŘ ōŀǎŜŘ ƻƴ /ƘŀǊƎŜ ¢ȅǇŜΣ ¦ǝƭƛǘȅ όƛŦ ŀǇǇƭƛŎŀōƭŜύΣ ŀƴŘ ŘŀǘŜ 

ǊŀƴƎŜΦ 

¶ !ŘƳƛƴπŘŜŬƴŜŘ wǎΦκa²Ƙ ǾŀƭǳŜǎ ŀǊŜ ŀǳǘƻπǇƻǇǳƭŀǘŜŘ ƛƴǘƻ ŎŀƭŎǳƭŀǝƻƴǎ ŀƴŘ ōƛƭƭƛƴƎΦ 

 

    LƳǇƻǊǘŀƴǘ bƻǘŜǎ 

¶ ²I99[LbDψ/I!wD9{ Ƴǳǎǘ ōŜ ŘŜŬƴŜŘ ŦƻǊ ŜŀŎƘ 5L{/ha ό¢t/h5[Σ ¢tbh5[Σ ¢t{h5[Σ 

¢t²h5[ύΦ 

¶ 5ƻ ƴƻǘ ƭŜŀǾŜ ŘǳǇƭƛŎŀǘŜ ŜƴǘǊƛŜǎ ǿƛǘƘ ƻǾŜǊƭŀǇǇƛƴƎ ǾŀƭƛŘƛǘȅ ǇŜǊƛƻŘǎΦ 

¶ D{¢ bƻΦ ŀƴŘ t!b ŀǊŜ ƻǇǝƻƴŀƭ ōǳǘ ǊŜŎƻƳƳŜƴŘŜŘ ŦƻǊ ŘƻŎǳƳŜƴǘŀǝƻƴ ŎƻƴǎƛǎǘŜƴŎȅΦ 

¶ hƴƭȅ ²I99[LbDψ/I!wD9{ ǊŜǉǳƛǊŜǎ ¦ǝƭƛǘȅ !ŎǊƻƴȅƳΦ hǘƘŜǊ ŎƘŀǊƎŜ ǘȅǇŜǎ ŘƛǎŀōƭŜ ǘƘƛǎ 

ŬŜƭŘ ŀǳǘƻƳŀǝŎŀƭƭȅΦ 

 

   {ǳƳƳŀǊȅ 

 

CǳƴŎǝƻƴ !ǾŀƛƭŀōƭŜ ǘƻ !ŘƳƛƴ !ǾŀƛƭŀōƭŜ ǘƻ ƴƻƴπŀŘƳƛƴ 

±ƛŜǿ aŀǎǘŜǊ 5ŀǘŀ    ̧Ŝǎ   bƻ 

/ǊŜŀǘŜκ9Řƛǘκ5ŜƭŜǘŜ /ƘŀǊƎŜ    ̧Ŝǎ   bƻ 

hǇŜƴ !ŎŎŜǎǎ /ƘŀǊƎŜ ¦ǎŀƎŜ    !ǳǘƻπƛƴǘŜƎǊŀǘŜŘ    !ǳǘƻπƛƴǘŜƎǊŀǘŜŘ 

 

 

    DŜƴŜǊŀƭ CŜŀǘǳǊŜǎ ŀƴŘ ¦ǎŜǊ 9ȄǇŜǊƛŜƴŎŜ 9ƴƘŀƴŎŜƳŜƴǘǎ 

мΦ .ŀŎƪ bŀǾƛƎŀǝƻƴ όϦ·Ϧ LŎƻƴύ ƻƴ 9ǾŜǊȅ tŀƎŜΥ 

o !ƭƭ ǇŀƎŜǎ ƛƴ ǘƘŜ ht¢/[ π {!a!{¢ ŀǇǇƭƛŎŀǝƻƴ ƛƴŎƭǳŘŜ ŀ .ŀŎƪ ƻǇǝƻƴ 

ǊŜǇǊŜǎŜƴǘŜŘ ōȅ ŀƴ ά·έ ƛŎƻƴΣ ǘȅǇƛŎŀƭƭȅ ǇƭŀŎŜŘ ƻƴ ǘƘŜ ǘƻǇπǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ 

ǎŎǊŜŜƴΦ 



          

 

o ¢Ƙƛǎ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǎŜŀƳƭŜǎǎƭȅ ƴŀǾƛƎŀǘŜ ōŀŎƪ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ǇŀƎŜΣ 

ƛƳǇǊƻǾƛƴƎ ǳǎŀōƛƭƛǘȅ ŀƴŘ ǇǊŜǾŜƴǝƴƎ ƴŀǾƛƎŀǝƻƴ ŎƻƴŦǳǎƛƻƴΦ 

 

нΦ 9Ȅƛǘκ.ŀŎƪ ²ŀǊƴƛƴƎ ƻƴ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ tŀƎŜΥ 

o !ǎ ǘƘŜ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ ǇŀƎŜ ƛǎ ƭƻƴƎ ŀƴŘ ŘŜǘŀƛƭπƛƴǘŜƴǎƛǾŜΣ ƛŦ ŀ ǳǎŜǊ ŎƭƛŎƪǎ ǘƘŜ 

ōŀŎƪ ƛŎƻƴ ŘǳǊƛƴƎ ŦƻǊƳ ŬƭƭƛƴƎ όŜƛǘƘŜǊ ƛƴǘŜƴǝƻƴŀƭƭȅ ƻǊ ƳƛǎǘŀƪŜƴƭȅύΣ ǘƘŜ ǎȅǎǘŜƳ 

ŘƛǎǇƭŀȅǎ ŀ ǿŀǊƴƛƴƎ ǇǊƻƳǇǘΦ 

           

 

o ¢Ƙƛǎ ƛǎ ǘƻ ŀƭŜǊǘ ǘƘŜ ǳǎŜǊ ǘƘŀǘ ǳƴǎŀǾŜŘ Řŀǘŀ Ƴŀȅ ōŜ ƭƻǎǘΣ ƘŜƭǇƛƴƎ ŀǾƻƛŘ 

ŀŎŎƛŘŜƴǘŀƭ ƴŀǾƛƎŀǝƻƴ ŀƴŘ ŜƴǎǳǊƛƴƎ Řŀǘŀ ǎŀŦŜǘȅΦ 

оΦ 5ƻǿƴƭƻŀŘ CƛƭŜ [ƻŎŀǝƻƴΥ 

o !ƭƭ ŬƭŜǎ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ ǘƘŜ ŀǇǇƭƛŎŀǝƻƴ όƭƛƪŜ ǳǎŜǊ ƭƛǎǘǎΣ ǳǝƭƛǘȅ ƭƛǎǘǎΣ ŎƘŀǊƎŜ 

ƳŀǎǘŜǊ ŘŀǘŀΣ ŜǘŎΦύ ŀǊŜ ǎŀǾŜŘ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ ǳǎŜǊϥǎ ƭƻŎŀƭ ǎȅǎǘŜƳ όǳǎǳŀƭƭȅ ǘƘŜ 

Ϧ5ƻǿƴƭƻŀŘǎϦ ŦƻƭŘŜǊύΣ ŜƴǎǳǊƛƴƎ Ŝŀǎȅ ŀŎŎŜǎǎ ŦƻǊ ŦǳǊǘƘŜǊ ǊŜŦŜǊŜƴŎŜΦ 

o  

пΦ /ƭŜŀǊ .ǳǧƻƴ ōŜǎƛŘŜ {ŜŀǊŎƘ CƛŜƭŘΥ 



o 9ǾŜǊȅ ǇŀƎŜ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ŀ {ŜŀǊŎƘ ŦǳƴŎǝƻƴŀƭƛǘȅ ŀƭǎƻ ǇǊƻǾƛŘŜǎ ŀ ά/ƭŜŀǊέ ōǳǧƻƴ 

ƴŜȄǘ ǘƻ ǘƘŜ ǎŜŀǊŎƘ ŬŜƭŘΦ 

           

 

o ¢Ƙƛǎ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ǊŜǎŜǘ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ƛƴǎǘŀƴǘƭȅΣ ōǊƛƴƎƛƴƎ ōŀŎƪ ǘƘŜ 

Ŧǳƭƭ ƭƛǎǘ ǾƛŜǿ ǿƛǘƘƻǳǘ ƴŜŜŘƛƴƎ ǘƻ ǊŜƭƻŀŘ ǘƘŜ ǇŀƎŜΦ 

рΦ !ŘǾŀƴŎŜŘ tŀƎƛƴŀǝƻƴ όtŀƎŜ WǳƳǇ CŜŀǘǳǊŜύΥ 

o hƴ ¦ǎŜǊ 5ŀǎƘōƻŀǊŘ ŀƴŘ ¦ǝƭƛǘȅ 5ŀǎƘōƻŀǊŘ ǇŀƎŜǎΣ ŀƴ ŀŘǾŀƴŎŜŘ ǇŀƎƛƴŀǝƻƴ 

ŎƻƴǘǊƻƭ ƛǎ ƛƳǇƭŜƳŜƴǘŜŘ ŀǘ ǘƘŜ ōƻǧƻƳ ƻŦ ǘƘŜ Řŀǘŀ ǘŀōƭŜΦ 

o ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ŀ tŀƎŜ WǳƳǇ ŦŜŀǘǳǊŜΣ ŀƭƭƻǿƛƴƎ ǳǎŜǊǎ ǘƻ ŘƛǊŜŎǘƭȅ ƧǳƳǇ ǘƻ ŀƴȅ 

ǇŀƎŜ ƴǳƳōŜǊΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŬǊǎǘ ƻǊ ƭŀǎǘ ǇŀƎŜΣ ōŀǎŜŘ ƻƴ ǘƘŜƛǊ ǊŜǉǳƛǊŜƳŜƴǘΦ 

o 5ŀǘŀ ŘƛǎǇƭŀȅŜŘ ƻƴ ǎŎǊŜŜƴ ŘȅƴŀƳƛŎŀƭƭȅ ǳǇŘŀǘŜǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ ǇŀƎŜΦ 



          

 

сΦ bŀǾƛƎŀǝƻƴ ǘƻ aŀƛƴ aŜƴǳ ƘƻƳŜ ǇŀƎŜ ŦǊƻƳ !ƴȅ tŀƎŜ 

¦ǎŜǊǎ Ŏŀƴ Ŝŀǎƛƭȅ ǊŜǘǳǊƴ ǘƻ ǘƘŜ aŀƛƴ aŜƴǳ ƻŦ ǘƘŜ ht¢/[ π {!a!{¢ ŀǇǇƭƛŎŀǝƻƴ ǳǎƛƴƎ ǘƘŜ 

ǇǊƻŬƭŜ ŘǊƻǇŘƻǿƴ ƳŜƴǳ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ǘƻǇπǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ŜǾŜǊȅ ǇŀƎŜ ǿƛǘƘƛƴ ǘƘŜ !ŘƳƛƴ 

aŀƴŀƎŜƳŜƴǘ ƳƻŘǳƭŜΦ 

¶ ¢ƘŜ ŘǊƻǇŘƻǿƴ ŘƛǎǇƭŀȅǎ ǘƘŜ ŎǳǊǊŜƴǘƭȅ ƭƻƎƎŜŘπƛƴ ǳǎŜǊƴŀƳŜ όŜΦƎΦΣ ǎŀƳŀǎǘψŀŘƳƛƴ ŀǎ 

ǎƘƻǿƴ ƛƴ ǘƘŜ ǎŎǊŜŜƴǎƘƻǘ ōŜƭƻǿύΦ 

           

 

¶ .ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ǳǎŜǊƴŀƳŜΣ ŀ ƳŜƴǳ ŀǇǇŜŀǊǎ ǿƛǘƘ ǘƘŜ ƻǇǝƻƴ άDƻ ǘƻ aŀƛƴ aŜƴǳΦέ 

¶ ¢Ƙƛǎ ŦŜŀǘǳǊŜ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǎŜŀƳƭŜǎǎƭȅ ƴŀǾƛƎŀǘŜ ōŀŎƪ ǘƻ ǘƘŜ Ƴŀƛƴ ŀǇǇƭƛŎŀǝƻƴ 

ƘƻƳŜǇŀƎŜ ŦǊƻƳ ŀƴȅ ǇŀƎŜ ǿƛǘƘƛƴ ǘƘŜ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ ƳƻŘǳƭŜτŜƴǎǳǊƛƴƎ ŀ 

ǎƳƻƻǘƘ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘ ǳǎŜǊ ŜȄǇŜǊƛŜƴŎŜΦ 

     bƻǘŜΥ 

¢ƘŜ ǳǎŜǊƴŀƳŜ ŘƛǎǇƭŀȅŜŘ ǿƛƭƭ ŘȅƴŀƳƛŎŀƭƭȅ ŎƘŀƴƎŜ ōŀǎŜŘ ƻƴ ǘƘŜ ƭƻƎƎŜŘπƛƴ ǳǎŜǊ όŜΦƎΦΣ ŀōŎψǳǎŜǊΣ 

ƻǇǘŎƭψŀŘƳƛƴΣ ŜǘŎΦύΦ 



 

  !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ aƻŘǳƭŜ ς {ǳƳƳŀǊȅ 

¢ƘŜ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ aƻŘǳƭŜ ƻŦ ǘƘŜ ht¢/[ π {!a!{¢ ŀǇǇƭƛŎŀǝƻƴ ƛǎ ŀ ŎŜƴǘǊŀƭƛȊŜŘ 

ƛƴǘŜǊŦŀŎŜ ŘŜǎƛƎƴŜŘ ǘƻ ŜƴŀōƭŜ ŜŶŎƛŜƴǘ ŀŘƳƛƴƛǎǘǊŀǝƻƴ ŀƴŘ ŎƻƴǘǊƻƭ ƻǾŜǊ ǘƘŜ ǊŜƎƛǎǘǊŀǝƻƴΣ 

ƳŀƛƴǘŜƴŀƴŎŜΣ ŀƴŘ ŀŎŎŜǎǎ ƻŦ ŜƴǝǝŜǎ ŀƴŘ ǳǎŜǊǎΦ Lǘ ǎǳǇǇƻǊǘǎ ōƻǘƘ !ŘƳƛƴ ŀƴŘ bƻƴπ!ŘƳƛƴ ǳǎŜǊǎ 

ǿƛǘƘ ƛƴǘǳƛǝǾŜ ŦŜŀǘǳǊŜǎ ǘƘŀǘ ǎƛƳǇƭƛŦȅ ƴŀǾƛƎŀǝƻƴΣ ƳŀƴŀƎŜƳŜƴǘΣ ŀƴŘ ǳǎŜǊ ƛƴǘŜǊŀŎǝƻƴΦ 

   YŜȅ CŜŀǘǳǊŜǎ ŀƴŘ IƛƎƘƭƛƎƘǘǎΥ 

мΦ ¦ǎŜǊπCǊƛŜƴŘƭȅ 5ŀǎƘōƻŀǊŘ 

o 5ƛǎǇƭŀȅǎ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ƭƛǎǘ ƻŦ ǊŜƎƛǎǘŜǊŜŘ ǳǎŜǊǎ ǿƛǘƘ ŘŜǘŀƛƭǎ ƭƛƪŜ ¦ǎŜǊƴŀƳŜΣ 

¦ǎŜǊ ¢ȅǇŜΣ wƻƭŜΣ 9ƳŀƛƭΣ aƻōƛƭŜΣ ŀƴŘ /ǊŜŀǘŜŘ 5ŀǘŜΦ 

o !Ŏǝƻƴ ōǳǧƻƴǎ ŦƻǊ 9ŘƛǘΣ ±ƛŜǿΣ ŀƴŘ 5ŜƭŜǘŜ ƳŀƪŜ ǳǎŜǊ ƳŀƴŀƎŜƳŜƴǘ ǎƛƳǇƭŜ ŀƴŘ 

ŦŀǎǘΦ 

нΦ !ŘǾŀƴŎŜŘ {ŜŀǊŎƘ ǿƛǘƘ /ƭŜŀǊ hǇǝƻƴ 

o ¦ǎŜǊǎ Ŏŀƴ ǎŜŀǊŎƘ ǊŜŎƻǊŘǎ ǳǎƛƴƎ ƪŜȅǿƻǊŘǎΣ ŀƴŘ ǘƘŜ Ϧ/ƭŜŀǊϦ ōǳǧƻƴ ŀƭƭƻǿǎ 

ǊŜǎŜǩƴƎ ǎŜŀǊŎƘ ŬƭǘŜǊǎ ƛƴǎǘŀƴǘƭȅΦ 

оΦ tŀƎƛƴŀǝƻƴ ŀƴŘ WǳƳǇ bŀǾƛƎŀǝƻƴ 

o ¢ƘŜ ŘŀǎƘōƻŀǊŘ ǎǳǇǇƻǊǘǎ ŀŘǾŀƴŎŜŘ ǇŀƎƛƴŀǝƻƴ ǿƛǘƘ ŀ ǇŀƎŜ ƧǳƳǇ ŦŜŀǘǳǊŜ 

ŀƭƭƻǿƛƴƎ ǳǎŜǊǎ ǘƻ ŘƛǊŜŎǘƭȅ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ ƭŀǎǘ ƻǊ ŀƴȅ ǎǇŜŎƛŬŎ ǇŀƎŜΣ ŜƴǎǳǊƛƴƎ 

ŦŀǎǘŜǊ ŀŎŎŜǎǎ ǘƻ ǊŜŎƻǊŘǎΦ 

пΦ 5ƻǿƴƭƻŀŘ /ŀǇŀōƛƭƛǘȅ 

o ¦ǎŜǊ Řŀǘŀ Ŏŀƴ ōŜ Ŝŀǎƛƭȅ ŘƻǿƴƭƻŀŘŜŘ ŀƴŘ ǎŀǾŜŘ ƻƴ ǘƘŜ ƭƻŎŀƭ ǎȅǎǘŜƳΣ ŜƴǎǳǊƛƴƎ 

ƻƉƛƴŜ ŀŎŎŜǎǎ ŀƴŘ ǊŜǇƻǊǝƴƎΦ 

рΦ 9ƴǝǘȅ ϧ ¦ǝƭƛǘȅ wŜƎƛǎǘǊŀǝƻƴ 

o {ŜŀƳƭŜǎǎ ŦƻǊƳǎ ŦƻǊ ƴŜǿ Ŝƴǝǘȅ ƻǊ ǳǝƭƛǘȅ ǊŜƎƛǎǘǊŀǝƻƴǎΣ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ŘȅƴŀƳƛŎ 

ǾŀƭƛŘŀǝƻƴǎΦ 

o ! ŎƻƴŬǊƳŀǝƻƴκǿŀǊƴƛƴƎ ƳŜǎǎŀƎŜ ƛǎ ǘǊƛƎƎŜǊŜŘ ǿƘŜƴ ŀ ǳǎŜǊ ŀǧŜƳǇǘǎ ǘƻ 

ƴŀǾƛƎŀǘŜ ōŀŎƪ ŦǊƻƳ ŀƴ ƻƴƎƻƛƴƎ ŦƻǊƳ ǘƻ ǇǊŜǾŜƴǘ ŀŎŎƛŘŜƴǘŀƭ Řŀǘŀ ƭƻǎǎΦ 

сΦ .ŀŎƪ ŀƴŘ /ƭƻǎŜ bŀǾƛƎŀǝƻƴ {ǳǇǇƻǊǘ 

o 9ŀŎƘ ǇŀƎŜ ƛƴŎƭǳŘŜǎ ŀ Ϧ.ŀŎƪϦ ōǳǧƻƴ ŀƴŘ ŀƴ ά·έ ƛŎƻƴ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ 

ǎŎǊŜŜƴΣ ŜƴƘŀƴŎƛƴƎ ƴŀǾƛƎŀǝƻƴ ŎƻƳŦƻǊǘΦ 

тΦ Dƻ ǘƻ aŀƛƴ aŜƴǳ ς CǊƻƳ !ƴȅǿƘŜǊŜ 



o ¢ƘŜ ǘƻǇπǊƛƎƘǘ ǳǎŜǊ ǇǊƻŬƭŜ ƳŜƴǳ όǎƘƻǿƛƴƎ ǘƘŜ ƭƻƎƎŜŘπƛƴ ǳǎŜǊƴŀƳŜύ ƛƴŎƭǳŘŜǎ ŀ 

ϦDƻ ǘƻ aŀƛƴ aŜƴǳϦ ƻǇǝƻƴΦ 

o ¢Ƙƛǎ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ Ƴŀƛƴ {!a!{¢ ŀǇǇƭƛŎŀǝƻƴ ƘƻƳŜ ŦǊƻƳ ŀƴȅ 

ǇŀƎŜ ƻŦ ǘƘŜ !ŘƳƛƴ aŀƴŀƎŜƳŜƴǘ ƳƻŘǳƭŜΦ 

уΦ /ƘŀǊƎŜǎ !ǎǎƛƎƴŜŘ ōȅ !ŘƳƛƴ 

o !ƴȅ ŀŘƳƛƴƛǎǘǊŀǝǾŜ ƻǊ ŀŘŘƛǝƻƴŀƭ ŎƘŀǊƎŜǎ όƛŦ ŀǇǇƭƛŎŀōƭŜύ ǿƛƭƭ ōŜ ŘŜǘŜǊƳƛƴŜŘ 

ŀƴŘ ŀǎǎƛƎƴŜŘ ōȅ ǘƘŜ !ŘƳƛƴΦ 

 

¢Ƙƛǎ ƳƻŘǳƭŜ ŜƴǎǳǊŜǎ ǎŜŎǳǊƛǘȅΣ ǎŎŀƭŀōƛƭƛǘȅΣ ŀƴŘ ŜŶŎƛŜƴŎȅ ƛƴ ƳŀƴŀƎƛƴƎ ǳǎŜǊǎ ŀƴŘ ŜƴǝǝŜǎΦ Lǘ ƛǎ 

ōǳƛƭǘ ǿƛǘƘ ǘƘƻǳƎƘǜǳƭ ŘŜǎƛƎƴ ƪŜŜǇƛƴƎ ƛƴ ƳƛƴŘ ǳǎŜǊ ŎƻƴǾŜƴƛŜƴŎŜΣ Řŀǘŀ ƛƴǘŜƎǊƛǘȅΣ ŀƴŘ ŜŀǎŜ ƻŦ 

ƻǇŜǊŀǝƻƴ ŦƻǊ ōƻǘƘ ǘŜŎƘƴƛŎŀƭ ŀƴŘ ƴƻƴπǘŜŎƘƴƛŎŀƭ ǳǎŜǊǎΦ 

 


